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 The contractor shall provide all necessary equipment, tools and materials for cleaning 
services with the exception of what is provided by the District. Materials to be included, but 
not limited to, are: 

Paper towels, toilet paper, toilet seat protectors, foaming hand soap (that works 
with our dispensers and also batteries for dispensers and air fresheners), garbage 
bags, disinfectant, vacuum, dusters, buckets, squeegee, personal protective 
equipment and other items needed to complete work as outlined. EXCLUDED are 
hand lotion and dish soap. Please see Exhibit B for further details. 

 The contractor shall be responsible for any costs, fees, or fines due to misuse of the building's 
alarm system. 

 The contractor will work cooperatively with the Building Facility Manager. 

 The contractor will be responsible for any loss of District property due to errors, mistakes, 
malfeasance or misfeasance of its employees. 

 The contractor shall maintain appropriate insurance and Worker's Compensation coverage 
for their employees. 
 

2.4 Required Proposal Format (contractor's proposal must include the following) 

 An outline of work to be completed addressing the Scope of Work. 

 An outline of equipment, materials and supplies the contractor will provide for the project. 

 Contractor's experience in delivery of the services requested. 

 A biography of the primary contact person assigned to the project that will be completing 
services. 

 Project bid quoted as outlined in cost sheet / Exhibit A.  

 References (minimum of three to include business name, contact name and contact phone 
number and email). 

 Signed and completed Exhibit A 

 Signed and completed Exhibit B 

 Local Business Qualification Affidavit Exhibit C. (If not applicable, please indicate with a red 
"NA" in the center of the document.) 

 Exhibit D Veteran Business and Veterans Qualified Business Affidavit. (If not applicable, 
please indicate with a red "NA" in the center of the document.) 
 

2.5 Undocumented Workers - This contract involves the employment of unskilled labor. Such 
employment may be attractive to persons coming from foreign countries, sometimes illegally. C 
contractors are reminded that it is a crime to bring into the United States, transport within the 
United States and to harbor aliens who do not have a proper visa to enter and work in this 
Country (8 U.S.C. 1323-1325).  If violations are suspected or discovered during payroll or other 
audits during the performance of work on this project, they shall be reported to the U.S. 
Immigration and Naturalization Service for investigation and appropriate action. Conviction of 
the contractor for commission of a criminal offense referred to herein shall be deemed sufficient 
cause for default and the initiation of debarment or suspension proceedings to prevent the 
contractor from receiving future District contracts. 

 
2.6 Janitorial Scope of Work Limits - See attached Plans/Drawings. 
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3.0    TIMELINE            DATES 

1.  RELEASE OF REQUEST FOR QUOTATION April 9,2018 

2. MANDATORY PRE-BID MEETING/JOB WALK  

Location:  
Riverside County Flood Control  
and Water Conservation District  

1995 Market Street 
Riverside, CA  92501 

April 24, 2018  

Time: 9:00 AM PST 

 

3. DEADLINE FOR SUBMISSION OF QUESTIONS 
 Bidders must submit their questions online at 

PublicPurchase.com.  All questions submitted are within 
the correct RFQ located on PublicPurchase.com. 

Must be submitted by: 
Date: April 26, 2018 
Time: 3:30 PM PST 

RESPONSE BY  
May 2, 2018 3:30 PM PST 

4. DEADLINE FOR QUOTATION SUBMITTAL 
 Bid results are posted on PublicPurchase.com. 

           May 10, 2018 
 at 1:30 PM PST 

5. TENTATIVE DATE FOR AWARDING CONTRACT 
5-90 days, contingent upon 
lowest bidder meeting all 
of the bid specifications 

 

4.0 PERIOD OF PERFORMANCE 

The period of performance shall be for three year(s) with the completion date of June 30, 2021, 
with no obligation by the District to purchase any specified amount of goods or services. 

 

5.0 GENERAL REQUIREMENTS 

Procedures for Submitting Quotations 
 
All quotations must be submitted in accordance with the standards and specifications contained 
within this Request for Quote (RFQ). Please refer back to Page 2, Item 11. The pricing 
submission must be completed on publicpurchase.com and the completed Pages 25-28 
must be uploaded to publicpurchase.com.  All items must be received by the specified 
date and time to be considered.  
 
The District reserves the right to waive, at its discretion, any irregularity which the District deems 
reasonably correctable or otherwise not warranting rejection of the quotation. 
 
The District shall not pay any costs incurred or associated in the preparation of this or any 
quotation or for participation in the procurement process. 
 
Quotes must be specific unto themselves. For example, "See Enclosed Manual" will not be 
considered an acceptable quotation. Receipt of all addenda, if any, must be acknowledged in 
the quotation. 
 
Late quotations will not be accepted. Postmarks will not be accepted in lieu of this 
requirement. Quotations submitted to any other County office will be rejected. 
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6.0 METHOD OF AWARD (Specifications) 

Quotations will be evaluated based upon criteria determined to be appropriate by the District, 
which may include but are not necessarily limited to the following: 

a. Lowest overall purchase price 
b. Adherence to specifications as detailed in this RFQ  
c. Prompt payment discounts on 30 days or less 
d. Warranties 
e. All associated delivery costs 
f. Delivery date 
g. Product acceptability 

h. Service/Customer support 
 
The District reserves the right of award in regard to any other factors the District determines to be 
appropriate. 
 

7.0 EVALUATION PROCESS 

All quotations will be given thorough review. All contacts during the review selection phase will 
be only through the District Purchasing Department. Attempts by the bidder to contact any other 
County representative may result in disqualification of the bidder. The District recognizes that 
prices are only one of several criteria to be used in judging an offer, and the District is not legally 
bound to accept the lowest offer. 

 

8.0 INTERPRETATION OF RFQ 

The contractor must make careful examination and understand all of the requirements, 
specifications and conditions stated in the RFQ. If any contractor planning to submit a quote 
finds discrepancies in or omissions from the RFQ or is in doubt as to the meaning, a written 
request for interpretation or correction must be given to the District. Any changes to the RFQ will 
be made only by written addendum and will be posted on the District website at http://rcflood.org/ 
and PublicPurchase.com. The District is not responsible for any other explanations or 
interpretations. If any provision in this agreement is held by a court of competent jurisdiction to 
be invalid, void or unenforceable, the remaining provisions will nevertheless continue in full force 
without being impaired or invalidated in any way. All notices regarding this procurement will be 
posted on the District's website at http://rcflood.org/ and PublicPurchase.com. 

 

9.0 CANCELLATION OF PROCUREMENT PROCESS 

The District may cancel the procurement process at any time. All quotations become the property 
of the District. All information submitted in the quotation becomes "public record" as defined by 
the State of California upon completion of the procurement process. If any proprietary 
information is contained in or attached to the quote, it must be clearly identified by the bidder; 
otherwise, the bidder agrees that all documents provided may be released to the public after bid 
award. 

 
The District reserves the right to withdraw the Request for Quote (RFQ), to reject a specific quote 
for noncompliance within the RFQ provisions or not award a bid at any time because of 
unforeseen circumstances or if it is determined to be in the best interest of the District. 

http://rcflood.org/
http://rcflood.org/
http://www.publicpurchase.com/
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10.0 COMPENSATION 

10.1 Expenses incurred and compensation shall be paid in accordance with an invoice submitted to 
District by awarded bidder. The District shall pay the acceptable invoice within thirty (30) working 
days from the date of receipt of the invoice or the goods/services are received, whichever is 
later. 

 
10.2 No price increases will be permitted during the first year of the award. All price decreases (for 

example, if contractor offers lower prices to another governmental entity) will automatically be 
extended to the District. The District requires written proof of cost increases prior to any approved 
price adjustment. After the first year of the award, a minimum of 30-days advance written notice 
is required for consideration and approval by the District. No retroactive price adjustments will 
be considered. The net dollar amount of profit will remain firm during the period of the 
Agreement. Annual increases shall not exceed the Consumer Price Index - All Consumers, All 
Items - Greater Los Angeles, Riverside and Orange County areas Janitorial/Custodial, all state 
and federal laws, and be subject to satisfactory performance review by the District and approved 
(if needed) for budget funding by the Board of Supervisors. 

 

11.0 "OR EQUAL" 

If a reference to a specific brand name is made in these bid specifications, the brand name is 
illustrative and to be construed as a specification, which describes a component that has been 
tested or evaluated by the District as best meeting specific operational, design, performance, 
maintenance, quality, reliability standards and requirements of the District, thereby incorporating 
these requirements by reference within the specification. An equivalent ("or equal") may be 
offered by the bidder, subject to testing or evaluation by the District prior to award of contract. 
The District shall be the sole judge of whether any proposed item will fulfill its requirements for 
the District's intended purpose and reserves the right to reject proposed item as non-responsive. 
It shall be the sole responsibility of the bidder to provide, at bidder's expense, any product 
information, test data and other information or documents the District may require fully evaluating 
or demonstrating the acceptability of the offered substitute. Where appropriate, independent 
testing or evaluation (including destructive testing) may be required as a condition of acceptance 
at a qualified test facility at the bidder's expense. 

 

12.0 DELIVERY 

Delivery appointments MUST be made with the District 72 hours prior to scheduled delivery date. 
The contact person will be provided upon award of bid. The District will not be responsible for 
cost incurred due to shipments attempted during non-receiving hours or unscheduled deliveries. 
All delivery of products must be F.O.B. Destination. Delivery address: 

 
Riverside County Flood Control 
and Water Conservation District 

1995 Market Street 
Riverside, CA 92501 

Attn: Mark Luna 
Ph. 951.955.1310 

Between 8:00 AM to 3:30 PM PST 
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13.0 WARRANTY – Not Applicable  

Bidder shall provide a warranty that includes all parts and labor. Awarded bidder shall handle all 
repairs/services of equipment(s) under warranty, manufacture warranty or awarded bidder's 
company warranty. Awarded bidder shall assume all responsibilities pertaining to shipping and 
handling of equipment that has to be sent back to the manufacture for repairs/services. In the 
event the equipment is beyond repair, a replacement of a brand new equipment of the same 
model or equivalent shall be provided by awarded bidder. Remanufactured equipment is not 
accepted. 

 

14.0  USE BY OTHER POLITICAL ENTITIES 

The contractor agrees to extend the same pricing, terms and conditions as stated in this 
agreement to every political entity, special district and related non-profit entity in Riverside 
County. It is understood that other entities shall make purchases in their own name, make direct 
payment and be liable directly to the contractor, and the District shall in no way be responsible 
to contractor for other entities' purchases. 

 

15.0 CONFIDENTIALITY AND PROPRIETARY DATA 

Subsequent to the District's evaluation, bids/proposals which were required to be submitted in 
response to the solicitation process become the exclusive property of the District. All such 
documents become a matter of public record and shall be regarded as public records. 
Exceptions will be those elements in the California Government Code section 6250 et. seq. 
(Public Records Act) and which are marked "trade secret," "confidential," or "proprietary." The 
District shall not in any way be liable or responsible for the disclosure of any such records, 
including, without limitation, those so marked, if disclosure is required by law, or by an order 
issued by a court of competent jurisdiction. In the event the District is required to defend an 
action on a Public Records Act request for any of the aforementioned documents, information, 
books, records and/or contents of a proposal marked "trade secret," "confidential," or 
"proprietary," the vendor agrees to defend and indemnify the District from all costs and 
expenses, including reasonable attorney's fees, in action or liability arising under the Public 
Records Act. Where applicable, federal regulations may take precedence over this language. 

 

16.0 INSURANCE  

Without limiting or diminishing the contractor's obligation to indemnify or hold the District 
harmless, contractor shall procure and maintain or cause to be maintained, at its sole cost and 
expense, the following insurance coverage's during the term of this agreement.  
 

A. Workers' Compensation: 
If the contractor has employees as defined by the State of California, the contractor shall 
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the 
laws of the State of California. Policy shall include Employers' Liability (Coverage B) 
including Occupational Disease with limits not less than $1,000,000 per person per 
accident. The policy shall be endorsed to waive subrogation in favor of District. 

B. Commercial General Liability: 
Commercial General Liability insurance coverage including, but not limited to, premises 
liability, unmodified contractual liability, products and completed operations liability, 
personal and advertising injury, and cross liability coverage, covering claims which may 
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arise from or out of contractor's performance of its obligations hereunder. Policy shall 
name the Riverside County Flood Control and Water Conservation District, the County of 
Riverside, its agencies, districts, special districts and departments, their respective 
directors, officers, Board of Supervisors, elected or appointed officials, employees, agents 
or representatives as Additional Insured. Policy's limit of liability shall not be less than 
$1,000,000 per occurrence combined single limit. If such insurance contains a general 
aggregate limit, it shall apply separately to this agreement or be no less than two times 
the occurrence limit. 
 

C. Vehicle Liability: 
If vehicles or mobile equipment are used in the performance of the obligations under this 
Agreement, then the contractor shall maintain liability insurance for all owned, non-owned 
or hired vehicles so used in an amount not less than $1,000,000 per occurrence combined 
single limit. If such insurance contains a general aggregate limit, it shall apply separately 
to this agreement or be no less than two times the occurrence limit. Policy shall name the 
Riverside County Flood Control and Water Conservation District, the County of Riverside, 
its agencies, districts, special districts, and departments, their respective directors, 
officers, Board of Supervisors, elected or appointed officials, employees, agents or 
representative as Additional Insureds. 
 

D. General Insurance Provisions - All lines: 
1) Any insurance carrier providing insurance coverage hereunder shall be admitted to 

the State of California and have an A.M. BEST rating of not less than A: VIII (A:8) 
unless such requirements are waived, in writing, by the County Risk Manager. If the 
County's Risk Manager waives a requirement for a particular insurer, such waiver is 
only valid for that specific insurer and only for one policy term. 

 
2) The contractor must declare its insurance self-insured retention for each coverage 

required herein. If any such self-insured retention exceeds $500,000 per occurrence, 
each such retention shall have the prior written consent of the County Risk Manager 
before the commencement of operations under this agreement. Upon notification of 
self-insured retention unacceptable to the District, and at the election of the 
Country's Risk Manager, contractor's carriers shall either 1) reduce or eliminate such 
self-insured retention as respects this agreement with the District; or 2) procure a 
bond which guarantees payment of losses and related investigations, claims 
administration and defense costs and expenses. 

 
3) Contractor shall cause contractor's insurance carrier(s) to furnish the District with 

either 1) a properly executed original Certificate(s) of Insurance and certified original 
copies of endorsements effecting coverage as required herein; and 2) if requested 
to do so orally or in writing by the County Risk Manager, provide original certified 
copies of policies including all endorsements and all attachments thereto showing 
such insurance is in full force and effect. Further, said certificate(s) and policies of 
insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days 
written notice shall be given to the District prior to any material modification, 
cancellation, expiration or reduction in coverage of such insurance. In the event of a 
material modification, cancellation, expiration or reduction in coverage, this 
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agreement shall terminate forthwith, unless the District receives, prior to such 
effective date, another properly executed original Certificate of Insurance and 
original copies of endorsements or certified original policies, including all 
endorsements and attachments thereto evidencing coverage's set forth herein and 
the insurance required herein is in full force and effect. Contractor shall not 
commence operations until the District has been furnished original Certificate(s) of 
Insurance and certified original copies of endorsements and, if requested, certified 
original policies of insurance including all endorsements and any and all other 
attachments as required in this Section. An individual authorized by the insurance 
carrier to do so on its behalf shall sign the original endorsements for each policy and 
the Certificate of Insurance. 

 
4) It is understood and agreed to by the parties hereto that the contractor's insurance 

shall be construed as primary insurance, and the District's insurance and/or 
deductibles and/or self-insured retention's or self-insured programs shall not be 
construed as contributory. 

 
5) If, during the term of this agreement or any extension thereof, there is a material 

change in the scope of services; or there is a material change in the equipment to 
be used in the performance of the scope of work; or the term of this agreement, 
including any extensions thereof, exceeds five (5) years, the District reserves the 
right to adjust the types of insurance and the monetary limits of liability required 
under this agreement, if in the County Risk Manager's reasonable judgment, the 
amount or type of insurance carried by the contractor has become inadequate. 

 
6) Contractor shall pass down the insurance obligations contained herein to all tiers of 

subcontractors working under this agreement. 
 
7) The insurance requirements contained in this agreement may be met with a 

program(s) of self-insurance acceptable to the District. 
 
8) Contractor agrees to notify District of any claim by a third party or any incident or 

event that may give rise to a claim arising from the performance of this agreement. 
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EXHIBIT "A" 

 
COST SHEET 

 
 
 

Provide cost for the services listed below: 
 

 
Cost for Janitorial Service:   Monthly: Yearly:  
 
 
Hourly Rate for "ad hoc" work:   
 
Window cleaning semi-annually Bldgs. 1 and 1A:                   
 
Cost for "ALL AREAS" carpet cleaning annually for Bldgs. 1 and 1A:   
 
 
 
 
COMPANY NAME:   
 
COMPANY ADDRESS:   
 
    
 
 
 
REPRESENTATIVE:   

(Print Name)      
 
SIGNATURE:   
                                                                                                                            (Date) 
 
PROMPT PAYMENT DISCOUNT:   
 
 

Bid must be complete and signed by the company's Authorized Agent. 
 
 
 
Signed Cost Sheet denotes that all services requested in this RFQ and, particularly, in the Scope of 

Work Limits, Pages 7 through18, can be provided for the monthly cost as stated above.  
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EXHIBIT "B" 

 
Requested supply list or comparable. 

(If comparable please provide list.) 
 

 

LETTER 
REFERENCE FOR 

"OR EQUAL" 

WAXIE 
ITEM # 

DESCRIPTION 

A 850232 

2001 Clean & Soft White Multifold Towels,  
EPA compliant. Premium towel that provides 
softness, absorbency and ultimate hand 
drying performance, 9.25" x 9.4" sheet size, 
16/250/cs 

B 850630 
3085 Clean & Soft Roll Towels, White, 11" x 
8.8", 2-Ply, Perforated, 30/85 sheets/cs 

C 851530 
#47041 WAXIE Half-Fold Seat Covers, 
20/250/cs 

D 851166 
1965 Clean & Soft White 2-Ply Toilet Tissue, 
96/500 sheets/cs 

E 385630 
1200ml Green Certified Foam Soap (touch 
free), 2/cs 

F 704515 
24 x 33 WAXIE Coreless Roll Liners, 8 Mic, 
Natural, 20/50/cs (1000) 

G 704525 
30 x 37 WAXIE Coreless Roll Liners, 10 Mic, 
Natural, 20/25/cs (500) 

H 704500 
40 x 48 WAXIE Coreless Roll Liners, 16 Mic, 
Natural, 10/25/cs (250) 

I 386010 
Pink Lotion Soap, formulated with natural 
moisturizers and vitamins A and E, 4/2000 ml 

 

*If you are providing products that are not listed but considered "or equal," please provide a list of the 
products that includes the brand, item number and the "letter A-I" that it is replacing. 
 

 

REPRESENTATIVE:   
(Print Name)      

 
SIGNATURE:   
                                                                                                                            (Date) 

 
Please check the box if an "or equal" list is being provided with the bid documents.  
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                                                                         EXHIBIT "C" 
Local Business Qualification Affidavit 

The County of Riverside Local Business Preference may be applied to this Request for Proposal/Quotation. If you qualify for this 

preference, this form must be submitted along with each bidder's response to this RFP/Q. If a bidder fails to provide a completed Local 

Business Qualification Affidavit form with their bid submittal, the bidder may be disqualified from obtaining local preference. It is the 

sole responsibility of the bidder to identify local preference with each bid submittal. The County does not track local businesses that 

qualify for the 5% preference. 

 

Definition of Local Business 

A local business shall mean a business firm meeting the following requirements: 

1. Fixed offices located within the geographical boundaries of Riverside County, authorized to perform business within the 

county, and in doing so, credit all sales tax from sales generated within Riverside County to the county, and provides, produce/s, 

or performs contracted work using employees, of whom the majority are physically located in said local offices; and 

2. A Riverside County business street address shall be open and staffed during normal business hours; and 

3. The business must establish proof that it has been located and doing business in Riverside County for at least six (6) months 

preceding its certification to the county as a local business. 

 

Post office box numbers shall not suffice to establish status as a "local business". For the complete Board of Supervisors Policy (B-17 

Disabled Veteran and Local Business Enterprises), please refer to the Riverside County Clerk of the Board website at 

http://www.rivcocob.org/board-policies/. 

 

Additional supporting documentation that may be requested by the County to verify qualification includes: 

1. A copy of their current BOE 531-A and/or BOE 530-C Form (State, Local & District Sales, and Use Tax Return Form). 

This is what businesses submit to the State Board of Equalization when paying the sales tax to the State of California indicating 

the amount of the payment to be credited to each jurisdiction (i.e., Counties, Cities). 

2. A current business license if required for the political jurisdiction the business is located. 

3. Proof of the current business address. The business address must match for points 1, 2 and 3. 
 

Business Name:                

Physical Address:               

Phone:       FAX:       E-mail:        

Length of time at this location:       Number of Company Employees at this address:     

If less than 6 month, list previous 

Riverside County location:              

 

Business License # (where applicable):        Jurisdiction:       

Hours of Operation:               

Primary function of this location (i.e., sales, distribution, production, corporate, etc.):  

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

_________________________________________  ________________ 

Signature of Company Official     Date 

_________________________________________________________________________________________________ 

Print Name, Title 
 

Submittal of false data will result in disqualification of local preference and/or doing business with the Riverside County. 

 
Form # 116-260   Rev 8/04

http://www.rivcocob.org/board-policies/
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 EXHIBIT "D" 
Veteran Business and Veteran Qualified Business Affidavit 

The County of Riverside Veteran Business and Veteran Qualified Business Preference may be applied to this Request for 

Proposal/Quotation.  If you qualify for this preference, please submit this form along with your response to this RFP/Q. 

 

Definition of Veteran Business and Veteran Qualified Business 

 

A Veteran Business shall mean a business that is at least fifty-one percent (51%) owned by one or more veterans. 

 

A Veteran Qualified Business shall mean a business which can provide proof of their workforce containing no less than 

ten percent (10%) veterans. 

 

Veterans as used in this policy means a person who has served or is currently serving in the U. S. armed services, reserves 

or active, and is serving honorably or has been honorably discharged. 

 

Additional supporting documentation that may be requested by the County to verify qualification includes: 

 

Please check the category you are applying for: 

 

  Veteran Business: 

 

Company must be registered with Vet Biz at www.vetbiz.gov/cve_completed_s.jpg:  This site provides verification 

information about Service-Disabled Veteran-Owned Small Businesses (SDVOSBs) and Veteran-Owned Small 

Businesses (VOSBs).  Companies who want to participate in the County's Veterans Preference Program must be listed 

in this database in order to be eligible for veteran preferences. 

Company must submit DUNS # for website verification. 

 

  Veteran Qualified Business: 

 

Company must submit payroll records that demonstrate that 10% of your workforce is comprised of veterans.  DD214 

Forms must be submitted for all employees claiming veteran status. 

 

Business Name:               

Physical Address:               

Phone:       FAX:      E-mail:        

Total Number of Company Employees (where applicable):             Total Number of Veteran Employees:    

DUNS # (where applicable):         

Hours of Operation:               

_________________________________________  ________________ 

Signature of Company Official     Date 
 

Submittal of false data will result in disqualification of Veteran Preference and/or doing business with Riverside 

County. 
Form # 116-261 Rev 10/14 

http://www.vetbiz.gov/cve_completed_s.jpg





